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TOM TAT

Nghién ctru nham muc dich xdc dinh, do ludng mirc 6 anh hudng cua céc yéu tb tic dong
dén tam 1y, hanh vi mua hang tich trit cia nguoi tiéu ding tai Thanh phé Hd Chi Minh trong dai
dich Covid-19. Trong qua trinh nghién ctru, nhom str dung phuong phap nghién ciru dinh lugng
dé thiét ké thang do va dé xut mo hinh nghién ctru ly thuyét lién két céc yéu td quyét dinh hanh
vi mua hang tich trit, ttr d6 phan tich moi quan hé tic dong qua lai cua ching. Dir liéu dugc thu
thap tir ngudi tiéu ding tai Thanh phd H5 Chi Minh trong dai dich Covid-19 bung phét vao thing
8 nam 2021 bang phuong phap khao sat truc tuyén. Két qua thu duoc chi ra rang anh huéng cta
cdc thanh phan trong md hinh niém tin stc khoe dén hanh vi mua hang tich trit 12 do ngudi tiéu
ding cam nhan duoc sy khan hiém cua hang héa. Diéu d6 dan t6i anh hudng gidn tiép dén hanh
vi mua hang tich trir thong qua sy héi tiéc da luong trude. Bai nghién ciru mé rong 1y thuyét hién
tai vé hanh vi mua hang tich trit, dwa ra cic giai phép kha thi ma nhiing nha hoach dinh chinh séch
va cdc bén lién quan c6 thé dp dung dé giai quyét tinh trang mua hang tich trit trong tuong lai.

1. Giéi thiéu

Ké tir khi dai dich Covid-19 bit ddu & Vii Han (Trung Qudc), thi cho dén hién tai dai dich
da gay ra nhiéu thiét hai cho nén kinh té thé giéi 1an sirc khoe va tinh mang con nguoi. Khong nam
ngoai vong xody do, tai Viét Nam, sau nhiéu dot khdng ché dai dich thanh cong thi vao cubi thang
4 nam 2021 ¢ Thanh phd H6 Chi Minh - mot thanh phé c6 mét do dan cu cao bac nhat Viét Nam
v6i 4.292 ngudi/km? trong khi mat do dan sé Viét Nam chi 1a 317 nguoi/km? (Tong cuc thong ké,
2020) da bat ngo bung phat dich manh mé trd lai. Ban dau, ngudi tiéu ding d6 x6 mua hang tich
trlr do lo s¢ gian cach xa hdi, han ché viéc di lai va tranh tiép xuc noi dong nguodi. Nén nhu cau
mua hang tich trit ting manh dan dén tinh trang cic chg, siéu thi khéng du hang héa cung cap trong
thoi gian ngan. Piéu nay lai tic dong dén nhitng ngudi dan chua cé ¥ dinh mua hang tich trit, 1am
ho tré nén lo ling rdi bat dau tich trir hang héa nhu nhimng nguoi tiéu dung khéc. Tur day, van dé
mua hang tich trir da gay nén nhiéu hé qua nghiém trong ma mot trong s6 do la Xudt hién nhiing
ngudi truc loi, dau co dé béan hang tiéu dung thiét yéu véi gid cao dan dén mot 1an séng vé truyén
thong tiéu cuc, gay nén sy lo ling cho ngudi tiéu dung.

Vian d& mua hang tich trir trong dai dich Covid-19 da nhén dugc nhleu sw quan tam dén tir
cdc nha khoa hoc trén thé giéi ma hudng nghién ctru chinh 12 xem xét cdc yéu td, co so tim 1y anh
huong dén tinh trang mua hang tich trit trong dai dich Covid-19, chiang han nhu bai nghién ciru
cua Arafat va cong su (2020) hay Chua, Yuen, Wang, va Wong (2021); V& ndi s¢ hai va tim quan



trong cta niém tin, su cang théng trong nhén thirc cua Jezewska-Zychowicz, Plichta, va Krélak
(2020); M6 rong ly thuyét vé hanh vi mua hang tich trit c6 ke hoach dé hiéu vé viéc du trir thuc
pham ctia Lehberger, Kleih, va Sparke (2021). Tuy nhién, van d& nay méi Xay ra vai nam gan day
nén khong nhiéu tai liéu tham khao dwoc tim thiy. Hon nita, ddy 12 1an dau tién tinh trang mua
hang tich trit xuat hién tai Thanh phd H5 Chi Minh va 12 hién twong chwa timg c6 tién 18 nén hién
tai nhém tdc gia chua tim thiy duoc bai nghién ctru vé dé tai nay & Viét Nam néi chung va Thanh
phd HO Chi Minh néi riéng. Chinh vi thé, bai nghién ciru nay s& déng gép vao thu vién nghién
ctru, két hop 1y thuyét vao bai danh gid, rit ra cdc mdi lién hé hoc thuat 1on hon gitta viéc mua
hang tich trit va hanh vi ctia ngudi tiéu ding dé giai thich vé tam Iy va hanh vi mua hang tich trir
ctia nguoi tiéu dung & Thanh phd HS Chi Minh trong dai dich Covid-19 1am nén tang cho céc
nghién ciru tuong lai ké thira.

2. Co s ly thuyét

Mua hang tich trit dwgc dinh nghia 1a hanh vi ciia ngudi tiéu dung dudi hinh thirc mua mot
s6 luong 16n san pham dé phong ngira bi thiéu hut trong tuong lai Shou, Xiong, va Shen (2011).
Hién twong nay xay ra khi ngudi tiéu ding mua mot s6 lwong 16n san pham véi dy dodn gid ca
tang va tinh trang thiéu hut hang héa trong twong lai. V& mat lich str, hanh dong mua hang tich trit
xuét hién 1an dau tién trong Dich cim Tay Ban Nha bung phat vao nam 1918 (Honigsbaum, 2013).
Sau d6 khi Hoi chimg hd hip cap tinh nghiém trong (SARS) bung phit tai Hong Kong nam 2003,
hién tuong mua hang tich trit cling xay ra (Cheng, 2004; Fast, Gonzélez, Wilson, & Markuzon
2015; Wai Man Fung & Yuen Loke, 2010). Ngoai trir bénh dich, mua hang tich trit ciing c6 thé
xay ra khi cdc du bdo vé thién tai xuét hién (Wai Man Fung & Yuen Loke, 2010) ddi vé6i cdc tham
hoa phi thién nhi€n nhu khiing hoang hat nhan (Li, Wang, Gao, & Shi, 2017); Zhao, Zhang, Tang,
& Kou, 2016). Trong dai dich Covid-19, Garfin, Silver, va Holman (2020) cho réng hanh dong
mua hang tich trit xuat hién nhu mot phan tng dbi v6i cang thang, lo 1ing qud mic va su lo ngai.
Viéc nghién ctru cac 1y thuyét vé& nhan thirc va hanh vi phan ng cua nguoi tiéu dung trude dai
dich dya trén cac yeu t6 trong mé hinh niém tin strc khoe két hop véi 1y thuyét vé nhan thuc su
khan hiém va héi tiéc di luong trude cling vé6i 1y thuyét hanh vi ngudi tiéu dung gitp moi ngudi
hiéu nguyén nhan dan dén hanh vi mua hang tich trir mot cach toan dién hon.

2.1. Nhitng nhan té tac dong dén nhén thirc sw khan hiém

Theo mb hinh niém tin sirc khoe, nhan thirc nhay cam phan dnh rai ro chii quan vé viéc
méc bénh hoidc nhan thay ban than trong tinh trang sirc khoe ti€u cyc. Nhirng nhan thic nay bao
gom giai doan tu thang thimg phu nhan moi kha nang méc bénh hodc két qua sic khoe tiéu cyuc
dén thira nhan (c6 théng ké rui ro) va cudi ciing 1 cam gidc rang d6 chi con 1a van dé vé thoi gian
(Rosenstock, 1974). Trong nghién ctru nay, nhén thirc nhay cam dugc xem 1a nhan thic ciia nguoi
tiéu diing vé rui ro hodc kha nang mac phai Covid-19. Mitc d6 nhan thiic vé rai ro méc phai bénh
cua nhom nguoi nay phu thudc vao tinh trang stcc khoe tam sinh 1y cung véi sy tin tudng cua ho
vao viéc kiém sodt dai dich trong tuong lai. Nhan thirc nhay cam 1a mot trong nhiing dong luc thic
day manh mé& dang sau nhirng hanh vi lién quan dén sirc khoe (Raheli, Zarifian, & Yazdanpanah,
2020).

Nguoi tiéu diing s& nhan thay sy khan hiém ¢ mirc d 16n hon néu nhan thiy rui ro méc
Covid-19 cao. N6i chung, néu rii ro mic phai Covid-19 duoc nhén thirc cang cao thi kha nang han
ché van chuyén hang hoa cang 16n, lam cham tdc d6 bd sung hang ton kho cua chudi cung tng.
Do do, lam giam sy san ¢4 cia san pham, din dén viéc dy trit thuong xuyén hon va tao ra cam
gidc khan hiém (Chua et al., 2021).



HI1: Nhan thurc nhay cam vé kha nang mdc bénh Covid-19 co tdc dong tich cuc dén nhan
thiee cua nguoi tiéu dung vé sy khan hiem

Nhan thtrc mirc d§ nghiém trong dugc dinh nghia 1a nhén thuc chi quan cia mot c4 nhan
vé tinh trang nghiém trong cua bénh, nhan thirc d6 bi anh hudng boi mot loat cac yéu t6 lién quan
dén thyc tai va sy suy dodn vé céc sy kién dién ra trong tuong lai (Green, Murphy, & Gryboski,
2020). Weinstein va Nicolich (1993) di chtrng minh rang nhn thiic cao vé mirc do nghiém {trong
cua bénh dan dén c4c hanh vi chu dong bao vé stic khde. Trong nghién ctru nay, nhén thirc vé mirc
do nghiém trong dugc xem la muc ton hai phai chiu khi méc Covid-19, bén canh d6 nghién ctru
con do Iudong nhan thirc cua nguoi ti€u dung vé tic dong cua vige nhiém bénh Covid-19 dbi véi su
nghiép, mdi quan hé véi ban be va gia dinh, khia canh vé tai chinh va twong lai. Mtc d6 nghiém
trong dugc nhan thirc ciing anh hudéng dén murc d6 s hai ma ngudi ta phai trai qua khi doi mat
v6i vién canh mac bénh Covid-19 (Chua et al., 2021).

Nhiing tdc dong ti€u cyc tir dai dich c6 thé khién nguoi tiéu dung mét niém tin vao tuong
lai, ho ludn tin rang nhirng tinh huéng bat 6n s& xay ra. Nhin chung, viéc dan méat niém tin vao
chu01 cung Ung, xa hoi va cac thanh vién cong ddng khac c6 thé din dén viéc nguoi tiéu dung tin
rang s& c6 nhiéu kha ning xay ra tinh trang ton kho thuong xuyén hon va sy san ¢6 cua hang héa
va dich vu ngay cang han ché. Do d6, céc yéu td co ban trén 1a co so ciia nhan thirc mirc do nghiém
trong trong viéc mac Covid-19 ¢6 thé 1am ting mirc d6 khan hiém duoc nhan thiy ctia san pham
(Chua et al., 2021).

H2: Nhan thuiee muee do nghiém trong vé kha nang mdc bénh Covid-19 c¢6 tdc dong tich cuc
dén nhan thire cua nguoi tiéu dung vé su khan hiem

Theo md hinh niém tin sitc khoe, két qua ky vong 1 su ky vong vé két qua cu thé cia mot
hanh vi nhit dinh (Bandura 1986, 2001), c¢6 lién quan dén hanh vi va tat ca céc loai hoat dong tir
cdc hoat dong dong lién quan dén stc khoe va hanh phic (Schwarzer, Luszczynska, Benyamini,
Johnston, & Karademas, 2016) dén hoat dong tu dinh huéng nghé nghiép va t6 chtrc (Lent, 2013).
Nghién ctru nay xem két qua ky vong cua viéc mua hang tich trir bao gom nhén thirc vé loi ich va
nhan thtc vé rao can, cu thé 12 nhan thic vé nhtng loi ich ma nguoi tiéu dung mong doi minh dat
duoc tir hanh dong mua hang tich trit va nhirng lgi ich ma ban than mong doi bi mét di do céc rao
can nhan thtrc cia hanh vi mua hang tich tri. Két qua ky vong dugc xem la tich cuc néu nhan thirc
1oi ich 16n hon nhén thire rao can vé viéc mua hang tich trir va nguoc lai. Cac loai 1¢i ich bao gém
bao vé ban than khoi tinh trang hét hang, kha ning méc Covid-19 thip hon va cam gidc an toan va
bao dam (Chua et al., 2021).

N6i chung, su gia ting ky vong vé két qua tich cuc tong thé ciia viéc mua hang tich trit ¢6
thé dan dén nhan thirc rang nhitng ngudi tiéu ding khic cling s& tim cdch mua hang tich trit nhiéu
hon dé thu dugc nhirng loi ich nay (Chua et al., 2021). Do d6, két qua ky vong dan dén nhén thirc
vé sy khan hiém cta nguoi tiéu dung.

H3: Keét qua ky vong vé viéc mua hang tich trit co tdc dong tich cuc dén nhdn thirc cua
nguoi tiéu diung vé sy khan hiem

Tin hiéu hanh dong 12 mot tin hiéu can thiét dé thic day con ngudi tham gia vao cdc hanh
vi ning cao stc khoe. Nhitng tin hiéu hanh dong nay c6 thé xuat phat tir bén trong hodc bén ngoai
(Bish & Michie, 2010). Cu thé trong nghién ctru nay, cdc tin hi¢u hanh dong nhu céc sy kién lich
str (trai nghiém trong qué khir), phuong tién truyén thong dai ching va anh hudng xa hoi (gia dinh,
ban b, hang x6m va dong nghiép) duoc xem 1a nhimng yéu té kich hoat sy sén sang mua hang ciia



nguodi tiéu dung. Do d6, nhing tin hiéu nay s€ c6 tic dong dén nhan thirc cia ngudi tiéu ding vé
su khan hiém hang héa (Rosenstock, 1974; Jeong & Ham, 2018).

H4: Tin hiéu hanh dong cua viéc mua hang tich triv co tdc dong tich cuc dén nhan thirc
cua nguoi tiéu diung vé sy khan hiem

Hi¢u qua ban than la niém tin vao nang luc sép xép va thuc hién mét chudi cdc hanh dong
can thiét dé kiém sodt céc tinh hudng sép dién ra. Hiéu qua ban than duoc coi 1a mot trong nhirng
yéu t6 quyét dinh dén y dinh thyc hién hanh vi (Han & Kim, 2010; Lu, Zhou, & Wang, 2009).
Trong nghién ctru nay, hiéu qua ban thian duoc xem 12 nhan thirc ctia ngudi tiéu dung vé cdc kha
nang bao vé ban than khdi Covid-19 va dbi pho voi dai dich.

Viéc bao vé ban than khoi Covid-19 va d6i phé voi dai dich s& khién nguoi tiéu dung c6
xu huong quan 1y sy cang thang va lo ling ctia ho thoéng qua viée chu dong thyc hién cdc bién phap
phong ngtra dé bao vé ban than khoi dai dich. Diéu nay dan dén lo ling ngay cang ting vé sy san
c6 cua cac san pham con s6t lai, dan dén nhan thace vé sy khan hiém cua cdc loai hang héa (Chua
et al., 2021). Do d6, muc do hi€u qua ban than cang cao thi nhan thtrc vé su khan hiém hang héa
cang lon.

H5: Hiéu qua ban thdn co tdc dong tich cuc dén nhan thire cia nguoi tiéu ding vé sw khan hiém
2.2. Tdc dpng truc tiép ciia nhdn thivc sw khan hiém dén hanh vi mua hang tich triv

Nhan thuc sy khan hiém c6 thé dugc dinh nghia 12 quan ni¢ém cua mot cd nhin vé sy gidi
han cua mot hang héa c6 san (Gupta, 2013). Diéu nay khlen ngudi tiéu ding ting sb lugng hang
héa ho can mua do mirc d6 khan cép hodc cam nhan vé gi4 tri cua hang héa tang 1én (Teubner &
Graul, 2020). Ngoai ra, nhan thic sy khan hiém cta ngudi tiéu ding c6 thé 1a do nhan thirc vé
nguy co mat tu do va diéu dé thic day sy quan tim cang cao d01 voi hang hoa kho tiép can dugc,
tir d6 1am ting dong co ctia ho dé c6 duge san pham thay thé gan giéng c6 thé som khong c6 sin
(Ditto & Jemmott, 1989; Markus & Schwartz, 2010; Worchel & Brehm, 1971). Nhan thirc su khan
hiém c6 méi lién hé chit ché véi hanh vi mua hang tich trit, hanh vi tich trit ting 1&n néu nhan thirc
vé su khan hiém ting 1én. N6 ciing tao ra cam gidc khong an toan, tir d6 kich hoat ching ta mua
hang tich trir (Dholakia, 2020). Nghién ctru nay xem sy khan hiém 12 quan niém cua mdi ¢4 nhan
vé& sy san c6 han ché cua san pham, din dén suy dodn rang san pham s& tré nén khan hiém do
khung hoang dai dich Covid-19.

Nhan thirc vé su khan hiém c6 mdi lién hé chit ché véi 1y thuyét phan tng. Ly thuyét phan
g néi rang cac c4 nhan trai qua phan g tdm 1y, mot trang thai dong luc nham bao vé quyén tu
do hanh vi cua ho khi ho cam thay bi de doa hodc bi han ché. Vi vy, nguoi tiéu dung c6 nhiéu
kha ning mua hang tich trir dé giam thiéu tan suat di mua hang va nguy co méc phai Covid-19.
Tam 1y phan tng nay dan dén sy thiic ddy nguoi tiéu ding mua céc cac loai hang héa duoc cho 1a
khan hiém (Sterman & Dogan, 2015; Pan, Dresner, Mantin, & Zhang, 2020).

H6: Nhan thuee su khan hiém vé hang hoa va dich vu co tdc dong tich cuc dén hanh vi mua
hang tich trir

2.3. Tdc dong gidn tiép ciia nhén thirc sw khan hiém dén hanh vi mua hang tich triv

Hbi tiéc 12 mot yéu td ctia nhan thirc cam tinh va 1y tinh bao gdm cdc tinh chét sau: cam
gidc kho chiu va tot nhat 1a nén trdnh, n6 khong giong nhu nhitng cam gidc khong mong mudn
khéc, va n6 doi hdi 1y luan phan thuc té (Connolly & Reb, 2005). Hoi tiéc da luong trudc xem xét
dén cam xuc tiéu cuc, hai tiéc, dugc luu y téi khi dua ra lya chon nham ¢6 gang trdnh két qua



khong mong mudn (Baumeister, Vohs, Nathan DeWall, & Zhang, 2007).

Trong bdi canh bung phat dai dich, nhan thuc sy khan hiém duoc xem 12 nhén thuc cua
nguoi tiéu dung vé su khan hiém hang héa do nhu cAu sb lugng c6 gidi han. Do d6, nhan thire su
khan hiém c6 thé din dén su gia ting canh tranh ctia ngudi tiéu ding va su khong 6n dinh vé gid
ca ddi v6i hang ton kho sin c6. Nhan thirc gia ting vé sy canh tranh va khong 6n dinh vé gid ca
nay c6 thé 1am gia tang su hdi tiéc du kién (Noone & Lin, 2020) ¢ ngudi tiéu ding boi vi ngudi
tiéu ding chinh ho s& thay hdi tiéc truéc néu ho khdéng thanh cong vuot qua nhimg nguoi tiéu ding
khéc dang d6 x6 du trit hang héa véi ngudn cung han ché trudce khi ho dy trir. Tir géc do khong
chic chin vé gid ca, ho c6 thé thay trudce rang minh s& hdi tiéc néu khong mua hang & muc gia
thép hon & hién tai trude khi gia tang dot bién (Lemieux & Peterson, 2011).

H7: Nhdn thirc sy khan hiém c6 tdc dong tich cuc dén su hoi tiée da luong trueoc

Hdi tiée da luong trudc 1a viée xem xét cam xuc ti€u cuc, hdi tiée, khi quyét dinh thuc hién
mot hanh dong dé ngin chin mot két qua khéng mong mudn (tirc 12 du trit trong tuwong lai)
(Baumeister et al., 2007; Sandberg & Conner, 2008; Wood & Schulman, 2021). Cong huong voi
1y thuyét trién ‘vong, mo ta cac hanh vira quyét dinh trong nhirng truong hop khong chic chan nhu
phong ngira ton that, ngudi tiéu dung co 1& s€ cam thiy héi tiéc hon 12 vui mimg vi khong mua
hang tich trir do nhén thtrc vé su khan hiém (Wang, Liu, & Zhang, 2019). Vi vay, v6i du doan vé
tuong lai bat on, nguoi tiéu ding mudn thuc hién cc hanh dong phong ngira va mua hang tich trit
dé tranh hdi tiéc trong twong lai khi phai tra gid cao hon hodc gip phai tinh huéng hét hang. Trong
tinh trang bat 6n cao, ngudi tiéu dung luong trude cam gidc hdi tiéc néu ho khong mua hang tich
trir trong khi ho van con kha ning mua dugc (Gupta & Gentry, 2019).

HS: Su hoi tiéc da luong triede ¢é tdc dong tich cwe dén hanh vi mua hang tich triv
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Hinh 1. M6 hinh nghién ctru dé xuét
Ngudn: Téc gia dé xuat
3. Phuwong phap nghién ciru

Thiét ké bang ciu hoi: Tat ca céc thang do dugc xdy dung dua trén bai tham khao cua



Lehberger va cong su (2021) Chua va cong su (2021); Arafat va cong su (2020) déu dat chat
luong cao Q1, Q2. Thang diém Likert 5 diém, tang tir (1) Rét khong dong ¥; (2) Khong dong ¥,
(3) Trung 1ap, (4) Dong ¥ va dén (5) Rit dong ¥ duoc sir dung dé do ludng tét ca céc bién.

Mau nghién ctru: Nghién ciru nay xdc dinh céc yéu tb va do luong mirc d¢ anh hudng cua
céc nhén t dén tam 1y va hanh vi mua hang tich trir ciia ngudi tiéu ding bang ap dung nghién ctru
dinh luong. Déi tuong nghién ciru 12 nhitng ngudi tidu dung dang sinh s6ng va lam viéc ¢ Thanh
Ph6 HO Chi Minh trong thoi ky dich Covid-19 dang dién ra phan 16n & d6 tudi tir 18-25 tudi trén
nén tang khao sét truc tuyén. Nhém nghién ctru thuc hién khéo sét thong qua viéce tao bang ciu hoi
va gui link khéo sat 1€n cdc trang mang xa hoi,... Ngoai ra, ching t6i cling guri bang khao sét truc
tiép dén cic d6i twong phit hop nham thu thap dwoc nhitng thong tin chat luong hon.

Céc mau duogc chon bang cach sir dung cac ky thuat lay mau thuén tién trong d6 nguoi
dugc hoi 1a nhiing nguoi cung cap thong tin vé cdc yu t6 khlen ho mua hang hoang loan. Theo
Hoang va Chu (2005), s6 quan sat it nhat phai bang 5 lan s6 bién trong phan tich nhan t6. Céc
thang do trong bai nghién ctru ¢ sé bién 1a 25, nhu vy mau nghién ciru can c6 it nhat 125 quan
sdt. Sau qué trinh khdo sét, két qua 1a tong s 437 cu tra 10i da duogc thu thap, sau khi loai bo
nhitng phiéu khong du tiéu chuén, ty 18 khao sat hop 18 dé dua vao phan tich 1 74.14% tuong tng
v6i 324 bang cau hoi.

Phuong phdp phén tich dir liéu: K§¥ thuat phan tich 12 mo hinh cdu trdc tuyén tinh - SEM
v6i AMOS 24 va phan mém SPSS 25 véi cdc k¥ thuat phan tich dit liéu duoc sir dung chu yéu:
thng ké mé ta, phan tich do tin cdy, phan tich nhan t5 va phan tich hoi quy.

4. Két qua nghién ciru va thio luin
4.1. Két qud nghién ciru
4.1.1. Théng ké mo ta

) Két qua diéu tra cho thdy, da s6 nguoi tiéu ding tham gia khao sat 1a ntr gidi, c6 do tudi tir
18 dén 25, trong d6 phan nguoi tiéu dung da mua hang dé tich trlr cho khodng thoi gian gian cach
do Pai dich Covid-19 (79.01%) (Bang 1).

Bang 1

Dic diém dép vién tham gia khao st

Chi tiéu S6 lwong Co cau (%)
Giéi tinh 324 100
Nam 114 35.19
Nit 210 65.81
Do tudi 324 100
Dudi 18 7 2.16

18 -25 279 86.11



Trén 25 38 11.73

Mua hang tich trit (d3 mua va c¢6 y dinh mua) 324 100
P43 mua hang tich trit 256 79.01
C6 y dinh mua hang tich tri 68 20.99

Nguodn: Két qua khao sit ciia nhém téc gia

4.1.2. Kiém dinh dé tin cdy thang do véi hé s6 Cronbach’s Alpha va phén tich nhan t6
khdm phd (EFA)

Theo Hoang va Chu (2008), dénh gid d¢ tin cdy cua thang do bang hé sé Cronbach’s Alpha
thong qua phan mém SPSS gitip ddnh gid mdi twong quan cua cac muc khao sét lién quan chi voi
mot s6 théng ké. Thong ké nay 1a mot moi twong quan muyc tong thé trong d6 cdc gid tri nam trong
khoang tir 0.8 trd 1én dén gan 1 thi thang do duoc danh gid 1a tot.

Phan tich nhan t& EFA dugc thyc hién dé téng hop cdc bién riéng 1¢ thanh mot bién dai
dién va loai bo cic bién khong phu hop. Két qua thu duoc ¢6 gid tri KMO 1a 0.881, cho thiy két
qua phan tich la phu hop; kiém dinh Bartlett c6 y nghia thong ké (P-value = 0.000 < 0.05) ching
to céc bién quan sdt tuong quan vdi nhau, 8 nhém nhén t6 duoc trich v6i gid tri hé s6 Eigenvalues
clia cdc nhéan t6 déu 16n hon 1, tong phuong sai trich (Total Variance Explained) = 65.999% >
50%, cho thdy mo hinh EFA 1a phii hop.

Hé s tai (Factor loading) cia cdc nhan t& déu 16n hon 0.5, cdc nhan td dam bao duoc gid
tr1 hoi tu va phan biét khi phan tich EFA. Sau khi phan tich céc bién quan sat déu duoc gilt nguyén.

Bang 2
Hé sb Cronbach’s Alpha va hé s6 tai cua céc nhan to
Factor
Yéu t§ Cronbach's

Alpha loading
Nhan thirc nhay cam (SUS)
SUS1: Kha ndng mac Covid-19 clia ban cao hon so véi nhitng ngudi khac 0.833 0.778
SUS2: Do sirc khde thé chat clia ban, ban cé kha ndng mac Covid-19 cao 0.841
SUS3: Ban cam thay rang ban cé kha nang mac Covid-19 cao trong twong lai 0.845
Nhan thirc sy nghiém trong (SEV)
SEV1: Viéc ¢ nguy co mac Covid-19 khién ban s¢ h3i 0.824 0.870
SEV2: N&u ban mac Covid-19, m&i quan hé cla ban véi gia dinh va ban bé sé bj 0.923

anh huéng

SEV3: N&u ban mac Covid-19, cong viéc clia ban sé bj gian doan 0.629



Két qua ky vong (OUT)
OUT1: Dy trir thuc phdm dem lai lgi ich cho ban 0.832
OUT2: Dy trir thuc phdm bao vé ban khoi tinh trang hét hang

OUT3: Du trit thuc pham gilip ban gidm thiéu rdi ro méac Covid-19 bang cach han
ché di dén cdc siéu thij, clra hang hodc ddm doéng

Tin hiéu hanh ddong (CUE)
CUE1: Kinh nghiém truwdc day cta ban d3 thic ddy ban mua hang tich trir & nha 0.852

CUE2: Cac phuong tién truyén thong d3 anh huwdng dén viéc ban mua hang tich
trir @ nha

CUE3: Ban bé da nhac ban mua hang tich tri* & nha

CUEA4: Gia dinh ban d3 nhic ban mua hang tich trit & nha

Hiéu qua ban théan (SEL)

SEL1: Ban tin rang ban cé thé tu bao vé minh khdi Covid-19 0.805
SEL2: Ban c6 kién thirc vé cach bao vé ban than khai Covid-19

SEL3: Thong tin vé cach bao vé ban than khdi Covid-19 cé san va thé tim kiém duorc

Nhén thirc sy khan hiém (SCA)

SCA1: Cac sdn phdm ma ban muén mua s& rat khan hiém trong thoi gian bung 0.825
phat dich bénh Covid-19

SCA2: Tinh kha dung cla nhan hiéu sdn pham s& rat han ché trong thoi gian
bung phat dich bénh Covid-19

SCA3: Lugng thyc phdm sé rat han ché trong thoi gian bung phét dich bénh
Covid-19

Héi tiéc da lwong trwdc (REG)

REG1: Néu ban khéng du trit thyc phdm, ban s& cam thay hdi tiéc khi c6 thé 0.857
phai trd murc gid cao hon trong twong lai

REG2: Néu ban khéng du trit thuc phadm, ban sé héi tiéc vi da khdng mua sém
hon khi duoc lwa chon

REG3: N&u ban khong du trit thyc phdm, ban s& cam thay rang ban da khong
chuan bj dd cho khoang th&i gian gian cach trong dai dich Covid-19

Mua hang tich triv (PB)

PB1: Ban mudn lay san pham ngay lap tirc 0.871

0.706

0.919

0.641

0.712

0.829

0.902

0.687

0.744

0.879

0.648

0.709

0.757

0.709

0.803

0.918

0.520

0.610



PB2: Ban 3y tat cd moi thir cé thé khi di mua thuc phdm & clra hang, siéu thi... 0.903

PB3: Khi ban Iay mot san pham, ban khéng mudn dt né xuéng mac du ban 0.712
khong chic chdn ban s& mua né hay khong

PB4: Ban d3 mua m6t lwong |&n san pham 0.518

Nguon: Két qua xtr ly dir li¢u cua nhém tac gia
4.1.3. Phan tich nhan t6 khang dinh (CFA)

) Phan tich nhén tf) kh'fmg dinh (CEA) nham kh'fmg dinh su ph}‘l hop cua s6 liéu nghién ctru
doi voi mo hinh 1y thuyét da xac dinh. Két qua CFA (Hinh 2) cho thay, mé6 hinh c6 271 bac tu dp,
Chi - squage/df =3.254, gia tri GFI = 0.819, CFI1 = 0.874 va RNMSEA =0.045. Cép ngu’Gr}g chap
nhan chi s6 Model Fit trong CFA sé khéc nhag du;a trén c¢d mau, sé‘nh(’){n r}hﬁn t0, sO bién quan
sat, ...Vi vy, céc chi s6 ciia m6 hinh du c6 thé chap nhén, dat yéu cau d¢ tién hanh phén tich mé6
hinh cau tric tuyén tinh (SEM).

u Chi-square=881.787
df=271
Chi-square/df=3.254
GFI=.819

CFI=.874
RMSEA=.084
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Ngudn: Két qua phan tich AMOS
4.1.4. Phan tich mé hinh cdu triic tuyén tinh (SEM)

t qua phan tich md hinh chuan héa CFA

>

Két qua phén tich md hinh ciu triic tuyén tinh va kiém dinh gia thiét. Vi do tin cay 95%,
bién nhan thirc nhay cam (SUS) khéng anh hudng dén nhan thirc sy khan hiém (SEA) do P-value
=0.161 > 0.05 do d¢6 gia thiét H1 khong dugc chép nhén. Bién nhén thic sy nghiém trong (SEV),
Kkét qua ky vong (OUT), tin hi¢u hanh dong (CUE) va hi¢u qua ban than (SEL) déu c6 anh huong
tich cuc dén nhan thirc sy khan hiém (P-value < 0.05) véi cdc trong sb 12 0.251, 0.318, 0.293 va
0.287, vi vay cic gia thiét H2, H3, H4 va H5 déu duoc chip nhan. Nhan té héi tiéc da luong trude
(REG) cling chiu anh huong tich cuc bdi nhan td nhan thuc sy khan hiém (SEA) véi trong ) Bla
0.779 va P-value dat chuin théng ké, vi vay gia thiét H7 duoc chép nhan. Bén canh d6, nhan t4
mua hang tich trtr chiu tic dong tich cyc cta 2 nhan td nhan thuc sy khan hiém (SEA) va hdi tiéc
da luong trude (REG) véi trong $6120.639 va 0.313 (P-value > 0.05), chép nhén gia thiét H6, HS.
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Hinh 3. Két qua phan tich m6 hinh chuan héa SEM
Ngudn: Két qua phan tich AMOS

24 27 36 ﬁz-ﬁ
® @ @

Bang 3
Két qua kiém dinh gia thiét
Estimate S.E. C.R. P

SEA <--  SUS .064 .046 1.402 .161 | Khdéng chap nhén
SEA <--- SEV 251 .058 4.357 ok x Chap nhan
SEA <--- ouT 318 .070 4.564 oA Chap nhan
SEA <--- CUE .293 .049 5.998 oA Chap nhan
SEA <--- SEL .287 .074 3.880 oA Chap nhan
REG <--- SEA 779 .070 11.050 oA Chap nhan
PB <--- SEA .639 .089 7.178 oA Chap nhan
PB <--- REG 313 .077 4.081 oA Chap nhan

Nguon: Két qua phan tich AMOS




4.2. Thdo ludgn

Trong nghién ctru ndy, c6 thé thay bon trong nim thanh phan ctia mé hinh niém tin strc
khoe c¢6 anh huong dang ké dén nhan thirc ciia ngudi tiéu ding vé su khan hiém, tht ty tic dong
giam dan 1an luot tir két qua ky vong, tin hiéu hanh dong, hiéu qua ban than, nhan thirc sy khan
hiém dén nhan thic su nghiém trong. Nhin chung, moi nguoi quan tim nhiéu hon vé tic dong cua
viéc nhiém bénh Covid-19 601 v6i sy nghiép, mbi quan hé véi ban be va gia dinh, khia canh vé tai
chinh va tuong lai. Ho c6 niém tin vao tinh trang stic khoe cua ban than va su kiém sodt dai dich
ctia chinh phu, khi Viét Nam da kiém soét tt dich bénh trong khoang thoi gian trude d6. Két qua
nghién curu cia Chua va cdng su (2021) cling da hd trg cho nhan dinh nay, Kkét qué thu dugc cho
thdy két qua ky vong, tin hiéu hanh dong, hiéu qua ban than c6 anh hudng tich cuc dén nhan thirc
su khan hiém.

Két qua ky vong c¢6 anh huong 16n nhat dén nhan thirc su khan hiém Nguoi ti€éu dung
mong doi dat dugc loi ich tir viéc mua hang tich trir va sy nhan thire nay lam tram trong thém nhan
thirc ciia nguoi tiéu dung vé su khan hiém. Bén canh d6, quan niém vé tiép xidc tai noi dong ngudi
¢6 kha nang nhiém vi riit cao di gdy ra sy lo ling va so hii I6n 1am ting dong co mua hang tich
trir. Boi vi, viéc mua hang tich trir gitp nguoi dan giam bot viée di lai va mua sam noi dong nguoi
tai cdc cira hang, siéu thi.... khong nhiing thé, didu nay con khién ho tiét kiém nhiéu thoi gian hon.

Nhan thirc su khan hiém c6 tic dong tich cuc 16n dén mua hang tich trit, didu nay phit hop
v6i 1y thuyét nhan thirc sy khan hiém. Pong co mua hang tich trir s& ting néu nguoi tiéu diing nhan
thdy cdc mat hang s& khan hiém trong thoi gian gidn cdch. Mot sé nghién ctru khdc nhu nghién
ciru cua Chua va cong sy (2021), nghién ctru cua Arafat va cong sy (2020) ciing ¢6 chung nhan
dinh véi nghién ctru nay rang, nhan thirc s khan hiém 12 yéu t6 quan trong ¢6 anh hudng tich cuc
dén hanh vi mua hang tich trir.

Ngoai tic dong truc tiép, nhan thirc su khan hiém con téc dong gidn tiép 1én mua hang tich
trir thong qua héi tiéc da luong trude. Két qua phu hop véi ly thuyet héi tiéc da ludng trude da dua
ra trude d6. Su hdi tiée ting khi ¢6 sy khong chic chin 16n hon, ddn dén xu hudng thuc hién cdc
hanh dong ngéan ngtra rui ro. Diéu nay lam ting dong co thyc hién hanh vi mua hang tich trir de
tranh hdi tiéc trong tuong lai khi phai tra gid cao hon hodc gip phai tinh huéng hét hang. Mot s6
nghién ctru khac nhu nghién ctru cua Sandberg va Conner (2008); nghién ctru Brewer, DeFrank,
va Gilkey (2016) ciing d khang dinh rang hdi tiéc da ludng trude ¢é mdi twong quan tir trung binh
dén manh vé6i hanh vi mua hang tich tri.

5. Két luan va goi y

Muc tiéu ctia nghién ctru nay 12 xdc dinh cic yéu té anh huéng dén tim 1y va hanh vi mua
hang tich trit trong dai dich Covid-19 va hiéu rd mbi quan hé qua lai cia ching. Nhém tdc gia da
sir dung m hinh niém tin sirc khoe, 1 thuyét nhan thire sy khan hiém, 1y thuyét hanh vi nguoi tiéu
dung valy thuyet héi tiéc da luong trude, nghién ctru nay dua ra mot mo hinh ly thuyét mo ta cic
yéu t6 quyét dinh ctia viéc mua hang tich trir. Két qua nghién ctru cho thay vi tri quan trong cua
mua hang tich trir bi anh hudng truc tlep boi ca nhan thire sy khan hiém va su héi tiéc da luong
trudc, trong d6 nhan thirc sy khan hiém 1a yéu t6 tic dong manh m& nhat dén hanh vi mua hang
tich trir. Hon nira, nhan thic sy khan hiém con téc dong gidn tiép dén hanh vi mua hang tich trir
thong qua su héi tiéc dd luong trude boi vi nhan thic cia nguoi tiéu dung vé tinh trang san c6 ctia
hang ton kho ngay cang cao khién ho thiy trudc rui ro héi tiéc vi dd mat co hoi mua san pham
trong khi ngudn cung c6 thé han ché trong tuong lai. Do d6, n6 thic day ho hanh dong khi didu
nay tang 1én. Thong qua nghién ctru, c¢6 thé thiy bdn trong nim thanh phan ciia md hinh niém tin



strc khoe c6 anh huong dang ké dén nhén thirc ctia ngudi tiéu ding vé su khan hiém, thtr tu tic
dong giam dan lan luogt tir két qua ky vong, tin hi¢u hanh dong, hi¢u qua ban than dén nhan thuc
su nghiém trong.

Tir nhirng gid tri va thanh qua bai nghién ctru da dat duogc, chiing t6i dé ra mot sb giai phép
cho cdc nha hoach dinh chinh sich va cdc bén lién quan c6 thé dp dung dé gidi quyéet tinh trang
mua hang tich trtr.

Déu tién, dé giam két qua ky vong cdc cira hang ban 1¢ ¢6 thé dua nhiéu mit hang c6 han
s dung ngan 1én ké hang, 1oi ich cia viéc mua hang tich trir s& bi giam di do cdc mit hang thuc
pham nhanh hét han st dung hon. V& mit x hoi, céc co quan churc nang cung véi tat ca moi nguoi
can chung tay tuyén truyén va van dong moi nguoi khong nén mua hang tich trit vi nhitng anh
huodng ti€u cuc nghiém trong ma nd gay ra.

Thir hai 12 giam sy tiép xdc ctia nguoi tiéu diing véi cdc tin hiéu hanh dong. Dé giam nhiing
yéu t6 kich thich ngudi tiéu ding mua hang tich trir, cac phuong tién truyén thong c6 thé xem xét
dang tai nhiéu hon nhitng hinh anh vé cdc ké chira day hang thay vi nhiing ké tréng, han ché dé
cap dén viéc mua hang tich trir dé giam nhan thirc vé sy khan hiém trl ng tAm tri nguolt/8 dung;
gia dinh va ban bé c6 thé chia sé cho nhau nhitng 16i khuyén dé bao vé sitc khoe, nhiing 161 dong
vién tinh than thay vi 10i nhic mua hang tich tri.

Dbi v6i hiéu qua ban than, cdc nha hoach dinh chinh sdch c6 thé siét chat hon vé quy tic
5K (Khau trang - Khir khun - Khong tu tap - Khoang cach - Khai bao y t&) dé giam nguy co nhiém
Covid-19 trong cong dong. ‘Ngoaira can hudng dan, tuyén truyén vé nhitng cdch chinh x4c va hiéu
quéa dé chuan bi phong, chéng Covid-19.

Dé giam bét nhan thirc vé muic d6 nghiém trong, cdc céng ty nén chuyén qua lam viéc tir
xa dé giam nguy co lay lan Covid-19. Bén canh d6 gia dinh va ban be hay thuong xuyén quan tam,
hd tro lan nhau dé c6 thé dam bao tinh than va strc khoe. Dong thoi, cdc cd nhan cling can tu nhan
thirc rang viéc chiam séc stc khoe dé c6 suc dé khang tot 1a vo cing thiét thuc, khi ¢6 mot sirc
khoe tét ty 1& tir vong s& thdp hon néu bj mac bénh. Khi ban than mdi ngudi thay bét lo ling va cé
cam gidc an toan hon thi nhan thuc vé su khan hiém sé& giam va tr d6 c6 cdi nhin tich cuc hon, han
ché duoc hanh vi mua hang tich trit.

Nhan thirc cia ngudi tiéu ding vé sy khan hiém c6 thé giam xudng bang cdch gidi han sb
lugng cic san pham ma ngudi tiéu ding c¢6 thé mua dé céc san pham duoc phan bd dong déu dén
nguoi tidu ding, giam 4p luc ddi véi cic san pham c6 ngudn cung khan hiém. Ngoai ra, céc clra
hang ban 1¢ c6 thé tang tan suat ké lai céc ké hang dé han ché su xuét hién cta cdc ké tréng. Hoat
dong mua hang tich trir dugc thyuc hién bdi nhitng nguoi ti€u dung s¢ hét hang do nhan thtrc vé sur
khan hiém, do d6, giam nhan thirc ciia ngudi tiéu ding vé sy khan hiém s& 1am giam sy hoang so
cua ho hanh vi mua hang cting vay. Danh gia vé nhén thtre sy khan hiém 1a mot ddnh gid chu quan,
vi vay cdc nha hoach dinh chinh sach c6 thé dau tu vao cdc chién dich tiép thi nang cao nhén thire
vé s sdn c6 cua cdc kho du trit quéc gia dé nguoi tiéu dung nhén thire dugc rang mirc d khan
hiém khong cao nhu ho nghi. Khi nhan thtrc vé su khan hiém giam, héi tiéc da luong trudce cua
nguodi tiéu dung ciing s& giam theo. Bén canh do, viéc thuc hién cic bién phép trung phat thich
hop ddi véi nhitng ddi twong loi dung thoi diém nguoi dan gap kho khan thyc hién hanh vi tang
gid cdc mat hang 1a vo ciing can thiét, tir d6 ¢6 thé giam sy héi tiéc ctia nguoi tiéu ding vé viée
phai tra céi gia cao hon cho cdc mat hang trong tuong lai.
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